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9.4 PUBLIC RELATIONS 
 

General 

Squamish Public Library uses public relations to promote community awareness and use of its resources and 

services and to increase the public’s understanding and support of the library. 

 

Library staff support public relations in many ways, including by: 

• Being approachable and accessible in the library 

• Maintaining a library website and social media presence 

• Maintaining a close working relationship with the Friends of the Library 

• Connecting with local schools, groups, clubs and agencies 

• Creating and distributing electronic and paper promotional and informational materials 

• Attending events 

• Holding events 

• Conducting community surveys 

 

The library director coordinates public relations activities. All public relations materials must be reviewed and 

approved by the library director. 

 

Library trustees and staff are encouraged to give talks and to participate in community activities. 

When a staff member is requested to represent the library in an official capacity, or is invited because of the 

association with the library, such invitations or requests must be referred to the library director for approval before 

acceptance by the staff member. 

 

A reasonable amount of library time is allowed for staff members for preparing and speaking. Any monies received 

in compensation for such activities will be passed to the library. 

 

Because library policy is created by the board, library staff should not comment publicly on library policy. Staff are 

allowed to publicise and share policy – for example, around the code of conduct. If staff have questions or 

comments about policy, they should speak with the library director or board chair. 

 

Membership Dues 

Membership dues are paid on behalf of all trustees and the library director for the following: 

• B.C. Library Trustees’ Association 

• B.C. Library Association 

• Other associations as deemed necessary 

 

Membership dues for the American Library Association will be only for individual trustees or staff attending the 

annual conference. 

 

Institutional membership dues will be paid to the Squamish Chamber of Commerce. 

 

Attendance at Executive Meetings of Professional Associations or to Give Workshops 

Staff members are encouraged to actively participate in professional associations, whether as a member of an 
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executive committee or as a particpant at or leader of a workshop or seminar. The board recognizes that a staff 

member elected to an executive committee of a professional association may be required to attend meetings of the 

committee and the board would view this responsibility positively as a part of the staff person’s job, with approval 

to attend being at the discretion of the library director (or, in the case of the library director, the discretion of the 

board). 

 

Adopted: Date of Manual Adoption 

Amended: June 17, 2015 

    


