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5.2 CHALLENGES TO LIBRARY MATERIALS 
 

The Squamish Public Library board endorses the policy on intellectual freedom of the Canadian Library 

Association and the British Columbia Library Association’s statement of intellectual freedom. These guiding 

principles further describe the Board’s commitment to making available the widest possible diversity of 

materials and its opposition to censorship of the collection. 

 

However, it is prudent to establish a procedure for the evaluation of challenged materials in order to promote 

understanding and good working relations with the public. The following procedure shall direct challenges in an 

equitable and timely manner. 

 

Challenge Procedure 

• If a library employee is approached by a patron who wishes to complain about any library material, the 

complaint shall be treated with dignity and courtesy. Under no circumstances is the employee to 

express agreement or disagreement with the patron’s concern 

• The patron will be advised of Policy 5.1, Statement of Guiding Principles for Library Collection and of 

this policy and its accompanying procedures 

• If the patron wishes to file a written complaint, the employee will provide the complainant with a copy 

of the Request to Challenge an Item in the Squamish Public Library Collection form 

• The employee must advise the complainant at the same time that no employee has the authority to 

remove any item from the collection 

• If the complainant wishes to see the library director, or a designate, the employee should request that 

the complainant make an appointment after completing the form. No discussion will occur until the 

complainant has completed the form and made the appointment. At this stage, the board chair shall be 

advised of the challenge 

• The director, or designate, shall meet with the complainant. If there is no resolution to the challenge at 

this stage, then a Challenge Committee shall be formed 

• The minimum requirement for membership on the Challenge Committee is: the library director, two 

trustees, and two community members. The committee shall have at least five members and a simple 

majority shall prevail in its decision 

• The members of the Challenge Committee shall read and review the material prior to convening an 

evaluation meeting 

• The Challenge Committee shall meet in a timely manner after receiving the challenge and reviewing 

the material 

• The Committee will recommend appropriate action and the director will communicate this in writing to 

the complainant 

• If the person challenging the material is not satisfied with the Challenge Committee’s decision, an 

appeal can be made to the full Squamish Public Library board. Its decision on the disposition of the 

material is final. 
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