3.8 Confidentiality Statement

All records, formal or informal, in Squamish Public Library relating to patron registration and the subsequent
circulation by patrons of materials provided by the library are considered to be confidential in nature.

In order to prevent an invasion of personal privacy, the contents of a patron’s registration and circulation
records, or information inquiries made by patrons, shall not be made available to anyone except under the
written order of the library director, such order having been issued pursuant to proper legal process or
subpoena.

Names, addresses, email and telephone numbers of Squamish Public Library patrons shall be considered to be
confidential, and for library use only and shall not be made available either free or by sale to any other agency
or to the general public.

If a patron has contravened library regulations, the library may release relevant information to another agency
or to a neighbouring library on a reciprocal basis.

As a public body, Squamish Public Library is subject to the legislation regarding freedom of information and

protection of privacy. The designated person responsible for the Squamish Public Library’s adherence to this
legislation is the library director.
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