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Squamish Public Library 2017 Annual Report

Creating a culture of assessment:

• Conducted a successful community input survey, 
with over 570 responses

• Installed new shelving to highlight new materials
• Added new meeting room furnishings for 

improved user experience
• Upgraded self-check machine software and 

improved self-serve hold system

Providing access to reliable information in 
a neutral and con�dential setting:

• Added lynda.com to suite of databases
• Book-a-librarian service for one-on-one 

research and tech help

2017 ACTIVITY HIGHLIGHTS

TOTAL REVENUES       $1,259,663

Inspiring new and current patrons:

• Several new programs in 2017: artist workshops, 
afterschool programs, French storytimes, seed 
library, board games club, writers group

• Pop-up libraries at the Squamish Farmers Market, 
Brennan Park, Sea to Sky Gondola

Reaching everyone:

• Launch of eNewsletter
• Piloted InterLibrary Connect to 

increase e�ciency of interlibrary loan 
service to Sea to Sky library patrons

• O�ered LQBTQ+ competency 
training to sta� and the community

• Changed public bathroom signage 
to be more inclusive

By the Numbers

The District of Squamish funded $1,096,628 of the library’s total revenue in 2017. The balance came from the following sources:

TOTAL EXPENSES       $1,279,060

Provincial Funding
Squamish-Lillooet Regional District Funding
Federal Funding
Other Grant Funding
Fundraising
Donations
Other Revenue
Interest

81,737
14,221
  7,693
  2,430

8,375
10,588
33,695
  4,396

Salaries and bene�ts
Materials and services
Amortization
Building expenses
Fundraising
Loss on disposition of tangible capital assets

810,799
230,023
114,924

  104,961
    10,240

    8,113

De�cit  19,397

+2%

+14%

-2%

-5%

+3%

+10%

+21%

People visited the library.

Total items borrowed.

People attended library programs.

New members registered for library cards.

Average number of visitors per open hour.

Public made use of internet computers.

Visitor access of free WiFi.

151,577 
257,012 

16,460 
1,717

55
19,257
37,530

434 736 47 5 107 55 7 14 24

MESSAGE FROM THE CHAIR AND DIRECTOR OF LIBRARY SERVICES

2017 was another good year for our library.  With the addition of services such 
as after-school programs and lynda.com, increased e�ciencies to our 
interlibrary loan service, and new furnishings for our book displays and meeting 
room, we improved access and ease of use for our patrons.  We also engaged 
our community to �nd out if our library services are meeting their needs and 
what more we might o�er in the future.  The responses were supportive, 
enthusiastic and innovative and will drive the strategic planning we are 
undertaking in the year to come.  We look forward to 2018 activities, including 
expansion of our open hours, additional work/study seating and a new vision 
for our library via our new strategic plan. We feel very fortunate to live in a 
community that understands the importance of a strong library to the 
well-being of the community.

David Gayton
Squamish Public Library Board Chair

Hilary Bloom
Director of Library Services

and recommendations

www.squamish.bc.libraries.coop

Date:

Name:

I’d like to suggest...

How may we contact you?

Suggestions

Today!

Hi hi!

Warm regards

No suggestion. I just want to thank the 
staff of this beautiful library providing 
a safe, warm, dry, non-judgemental 
space. From one of Squamish’s many 
homeless youth to you, thank you, 
your work is much more than books.

TYPICAL DAY SNAPSHOT

people visit 
the library

items 
borrowed

people attend 
programs

new 
membership 
sign-ups

Wi-Fi sessions public computer 
sessions

items arrive for 
our patrons from 
other libraries via 
interlibrary loan

new items 
added to 
collection

reference questions 
(research help, book 
recommendations) 
answered

Squamish Public Library Board

Squamish Public Library Sta�

After school robotics club

Summer reading club fun2017 Open House Invitation

Feedback from a library patron

Library wishing tree

Board Game Club

OUR LIBRARY MADE SIGNIFICANT PROGRESS IN THE FOUR PRIORITY AREAS OF OUR STRATEGIC PLAN

We are celebrating the close of our Community Input 
Survey with a night of fun for the whole family. There will 
be a tech show-and-tell, gra�ti wall, wishing tree and 
mini golf – all inside the library!
Also our two grand prize winners from the survey will 
be awarded!
Please join us for a night of celebration and feedback. 
Cake and light refreshments. 

ANNUAL OPEN HOUSE AND TOWN HALL EVENT
Thursday, Nov 2 from 6:00 – 8:00 pm

Graffiti WallTechnologyWishing Tree Mini Golf

You are invited to our

OTHER
SOURCES
$163,035

DISTRICT OF
SQUAMISH
$1,096,628

compared to 2016


